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NEWSLETTER - WINTER 2021

A message from our Senior Partner, Dr Phil Stocks
I think we can safely say it’s been a funny old year!
With Covid hanging around we have had to adapt and work differently. I’m very proud to have been
working with a team that has managed to do so very successfully under the most difficult conditions.
We ended 2020 with planning meetings for Covid19 vaccinations.
Through the early months of 2021 we vaccinated our care home residents, vulnerable patients and
housebound individuals, followed by most of Bexhill’s population.
The work demonstrated solid collaboration across Bexhill through our Primary Care Network, headed by
Dr Binodh as Clinical Director and Nikki Stanley as Manager, and using Sidley Surgery as the hostsite. The support we received from staff, volunteers and family members proved invaluable, and for that
I’m very grateful.
To mark the end of 2021, we managed the largest ‘flu vaccine campaign in our history. But we’re now
asked again to focus on vaccinating; this time with the ‘booster’.

However insurmountable the challenge appears, our team takes it on and I have no doubt we will succeed.
The wellbeing and health of you, our patients is always at the forefront of our work. You’ve understood
the pressure we have all been under, the extra work we’ve been doing, and you’ve adapted to our
new ways of working both quickly and appropriately. And we truly appreciate all the warm wishes, kind
words and cards that have been passed on this year to our team. Thank you all.
Let’s hope 2022 brings with it some normality.
Dr Phil Stocks
Senior Partner.

Welcome to our Winter Newsletter. If you would like to
receive our quarterly newsletter by email then please
register via our website at www.oldtownsurgery.org.uk.
The newsletter will also be available on our website
and our Facebook page.
We would like to thank all of our staff and volunteers for
giving up their last weekend before Christmas to make
sure our patients received their covid boosters.

In November we received
nearly 20,000 calls! Please
do bear with us whilst we
try to answer your call as
quickly as we can, and
remember to make use of
the Queue Buster if you
do not want to wait in the
queue.

Please continue to book your boosters via 119 or
nhs.uk/book-your-booster

Get your Shingles vaccine
In 2022 we will be running Shingles Vaccination Clinics.
Adults aged between 70 and 80 are eligible to receive
a Shingles vaccination. If you are immunosuppressed
you can now receive a Shingrix vaccine which comprises of a two dose schedule eight weeks apart. You may
wish to liaise with your Consultant prior to receiving the
Shingles vaccination. We will contact all eligible patients in the New Year .

Prescriptions
If you have a prescription
query, give our Prescribing
team a call between 10am12pm
and
2pm-4pm.
Please note: this is not to be
used for ordering a repeat
prescription.

Appointments
Please remember to cancel your appointment if
you cannot make it or do not need it. Sign up to
receive text message reminders by visiting our
website or download the MJog text message
app from the Apple Store and the Google Play
Store.

Join us on Facebook https://
www.facebook.com/
LCOTSurgery/ for health tips and
raising awareness of health conditions, as well as keeping up to
date with the Surgery. Please also
visit our website ;
https://
www.oldtownsurgery.org.uk/

Christmas Opening Hours

Welcome to our new GP

We would like to give a warm welcome to our newest member of the

Monday 27th December 2021
team, Dr Amir Alsaffar. Dr Alsaffar

Tuesday 28th December 2021
will be working across both Little
Common Surgery and Old Town Sur
Monday 3rd January 2022
gery, and will be helping all the
If you need urgent medical advice between the hours of
Partners with their patient lists.
6.30pm and 8am weekdays, during weekends or on
Thank you, Thank you, Thank
Bank holidays—please call 111 or visit 111.nhs.uk
The Surgery will be closed on:

NHS 111 online can tell you:







you!

We would like to say a BIG thank
you to all our patients for all the
generous cards, gifts, presents, kind
How to find general health information and advice
words and well-wishes. It is truly apWhere to get an emergency supply of your prepreciated and we feel very grateful
scribed medication
for all the kindness that has been
shown to us. We would like to wish
How to get a repeat prescription
all of our patients a wonderful
Christmas and a very Happy New
Year!
Where to get help for your symptoms, if you’re not
sure what to do

